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STE. ANNE’S HOSPITAL 


SAINTE-ANNE-DE-BELLEVUE, 
QUEBEC 


The Department of Veterans Affairs is responsible for providing 
financial, medical, health and social services to entitled war vet- 
erans to compensate them for disabilities incurred in the service 
of Canada. These services are designed to enable veterans to 
be self-sufficient and to participate as members of the commu- 
nity. They are available to certain civilians who served Canada in 
wartime as well. 


In addition, the Department is responsible for perpetuating the 
memory of the wartime sacrifice and achievements of Canadians 
and of their contribution to the nation. By educating the public, 
particularly young people, about Canada’s contribution to the 
wars, and by holding appropriate commemorative ceremonies to 
honour those who gave their lives, the memory can live on. 


Ste. Anne’s Hospital is an important element of the Depart- 
ment; it, in fact, represents almost one-third of its total human- 
resources. Within the Veterans Affairs mission, the hospital has 
the mandate to offer a large range of care and services to 
entitled veterans, to enable them to be self-sufficient and to 
satisfy their physical, emotional, social and spiritual needs. 


As Executive Director of the hospital, | am proud to participate, 
with this institution’s managers and employees, in the achieve- 
ment of this mandate. 


We also have the firm belief that people are the Department's 
most valuable asset. We are, therefore, implementing a new 
philosophy of management centred on human relations with 
patients as well as with employees. 


| believe that such initiatives will enable us to continue to offer a 
high quality of service to veterans and that they will benefit from 
the latest developments in the medical field. 


The Executive Director 
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Maurice G. Cadoret 
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Old Ste. Anne’s Hospital 


Senneville Lodge 
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History of Ste. Anne’s Hospital 


The moment the first casualties of the First World War returned to 
Canada, the government quickly adopted a hospital construction 
program. During the year 1917, a temporary hospital was built at 
Sainte-Anne-de-Bellevue, to serve the Montreal district. 

In 1918, an occupational therapy centre was instituted to care 
for disabled war veterans. Trench warfare was the main cause of a 
new type of disability and in 1920, a special neuro-psychiatric centre 
for those victims was inaugurated. 

With the Second World War in 1939, a new 290 bed psy- 
chiatric hospital was built, as well as an administration building and a 
recreation room. The total capacity of the hospital had already 
reached 400 beds. 

In 1943, after a fire destroyed the dining room, the kitchen 
and the warehouse, major renovations were necessary and the 
hospital was modified once again to satisfy the growing needs of its 
clientele. In 1959, the most modern laundry facility in Canada was 
inaugurated. 

In 1949, Senneville Lodge, with its 220 veterans, was in- 
corporated with the hospital. Situated about two kilometres from the 
main hospital building on Lake Deux Montagnes, the Lodge served 
as a rehabilitation centre and convalescent home for those with 
severe war injuries. Today, it is used mainly as a centre for veterans 
who do not need constant medical attention. 

In 1970, the present Ste. Anne’s Hospital was inaugurated. It 
is now a modern edifice of thirteen floors, with a capacity of 1,100 
beds. 

The hospital’s geriatric care policy recognizes the need to 
facilitate the self-sufficiency of the veteran. To meet this objective, a 
Day Centre offering medical and psychiatric services to veterans 
presently living in the community, was opened. 

Ste. Anne’s Hospital remains the only federal hospital in 
Canada administered by the Department of Veterans Affairs. 
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The Hospital’s Location 


It is important to note that Veterans Affairs Canada is composed of 
the Department of Veterans Affairs and four associated agencies — 
the Pension Review Board, the Canadian Pension Commission, the 
War Veterans Allowance Board and Bureau of Pensions Advocates. 
Ste. Anne’s Hospital is part of the Veterans Services Branch of the 
Department. 

The hospital is located in Sainte-Anne de Bellevue at the ex- 
treme west end of metropolitan Montreal. It has a total capacity of 
1,100 beds and the institution offers services mainly to entitled 
veterans who have participated in the First or Second World War or 
the war in Korea. Members of the Canadian Forces, of the Allied 
Forces or the RCMP are admitted as patients in certain circum- 
stances. 

The hospital’s clients come from all regions of Canada, but 
the majority are from the Quebec and the National Capital regions. 
Veterans are generally admitted for long-term care, but the hospital 
also offers a variety of medical, psychiatric, and home-care services. 

The average age of hospitalized veterans is about 72 years. 
Most male veterans are between 60 and 90 years of age and most 
female veterans, between 70 and 90. The youngest male veteran is 
in his forties and the youngest female veterans are in their fifties. It is 
interesting to note that there are still 50,000 veterans of the First 
World War and 750,000 from the Second World War and Korean 
war. 

Since 1917, Ste. Anne’s Hospital has met many challenges 
and has been modernized to satisfy the changing needs of its clien- 
tele. It is still demonstrating today, by the services presently offered 
and by its orientation, that it will keep Hee} Me) to the most recent 
developments in the field of gerontology. 
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Information on the hospital’s services 


To best serve its veterans, the hospital has recruited qualified per- 
sonnel, for a wide variety of services. The following is a summary of 
the main services offered. 


Professional Services 
The mandate of this directorate is to provide veterans with the wide 
range of medical care they need, and to promote the quality of life 
their state of health allows. 

Active care, including physical, medical, physiotherapeutic, 
psychological and psychiatric services are dispensed on a middle 
and long-term basis. 

A maintenance program is also available, and is the joint 
responsibility of Social Services, Occupationnal Therapy and the 
Chaplaincy Service. The common objective of these different res- 
sources is to consolidate the beneficial effects of active treatment 
and facilitate the social integration of the veteran into the community. 

In addition, the Day Centre offers a range of services. Be- 
cause its clients are living in the community, the main objective of this 
centre is to allow veterans to achieve complete self-sufficiency. For 
those veterans who are partially autonomous, the Centre helps to 
delay institutionalization as long as possible. 


Nursing Services 

The general approach of this department is to rehabilitate veterans 
who need different types of care: long-term care, acute care, pallia- 
tive care and convalescent care. The staff concentrates on the 
individual, thereby maximizing quality of care. 

Together with the multidisciplinary team, the personnel of the 
nursing department evaluates the veteran on an individual basis, 
establishes a program that closely monitors the evolution of his or her 
state of health and teaches the veterans techniques that will help 
achieve the highest degree of self-sufficiency and well-being possi- 
ble. The continuity of care between shifts is insured by close 
cooperation within the nursing team. 


The nursing staff serves several units: medical and psychia- 
tric care, the clinics, the central sterilization unit, the inhalation thera- 
py service and Senneville Lodge. Education Services sees to the 
continuous briefing of the nursing personnel in order to keep them 
abreast of the latest innovations in gerontology. 


Other Services 


Administrative Services insures the efficient management of the 
hospital. In addition, Auxiliary Services provides the expertise neces- 
sary to maintain a complex the size of Ste. Anne’s Hospital. 


Financial Services 
The objective of these services is to maintain all required standards 
in accounting and financial management. This responsability in- 
cludes consultation with managers in the preparation of the short- 
term and long-term budgets. In order to improve the quality of finan- 
cial controls and reports, studies of all available systems have been 
undertaken. 

This unit is also concerned with the well-being of the patients. 
One example of this is the launching of a savings account program 
for veterans within the hospital, allowing them them to manage their 
own affairs. . 


Personnel Services 

This department develops and implements personnel management 
policies and systems. Its existing programs focus on human res- 
ource planning, staffing, staff relations and pay and benefits. The 
section also provides management consultation to insure optimum 
utilization of the potential of all employees. It also administers special 
policies regarding official languages and equal opportunities for 
special groups. 

The section has the responsability for co-ordinating a new 
program, philosophy of management, which allows managers to 
integrate the concepts and principles of management by objectives 
with their daily operational needs. It also provides the opportunity for 
all employees, at all levels in the organization, to develop a sense of 
belonging. 


Auxiliairy Services 

This unit is responsible for the smooth-running and maintenance of 
any equipment and machinery necessary in a modern building. The 
heating plant, electricity, mechanics, plumbing, carpentry, electron- 
ics, audio-visual, security systems, procurement and all communica- 
tion systems are controlled by Auxilliary Services. 

Auxiliary Services insures the comfort, security, and well- 
being of patients, and maintains a high quality level of hygiene 
standards for the veterans and employees of Ste. Anne’s Hospital 
and Senneville Lodge. The security of the premises is also a very 
important function provided by the unit. 

Finally, this service provides veterans with excellent trans- 
portation facilities, enabling them to participate fully in all social, 
medical, cultural, and recreational activities in the area. Transporta- 
tion is provided to and from Senneville Lodge, the Day Centre and 
the other hospitals in the Montreal region. 

Other services offered by the hospital are more oriented to 
the physical, social or cultural needs of the veterans. They include: 
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Dietary Services 
This unit offers veterans a high quality personalized service. It pro- 
vides meals which are diversified, appetizing and nutritious, in con- 
formity with the principles of regular and/or therapeutic nutrition. 
The diet therapy team is composed of dieteticians and spe- 
cialized technicians. These specialists provide a regular follow-up by 
visiting veterans on the wards, teaching veterans about therapeutic 
diets, counselling and group therapy and by implementing preven- 
tion programs. The dietician’s role includes consultation with the 
physician in order to evaluate the nutritional needs of the veterans. 
The dietary services personnel work as a team to plan for 
different activities for the veterans and the hospital personnel, there- 
by contributing to the improvement of the quality of life at Ste. Anne’s 
Hospital. 


Pharmacy Service 

This unit prepares prescriptions and maintains and controls all 
medications and drugs. A computerized information centre con- 
tributes to the general quality of the medical services given to veter- 
ans. The personnel of this section have to work very closely with 
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Nursing and Professionnal Services to insure the application of 
professional ethics in pharmacology. 


Admission Service/Medical Archives Service 

These services have access to and must keep a large volume of 
information on all veterans who may be or who have been hospital- 
ized at Ste. Anne's. This large amount of data has been com- 
puterized for accuracy and quick reference and for medical, legal or 
admission purposes. The system also insures confidentiality of vet- 
erans’ personal information, and facilitates the work of the medical 
archivist. 


Recreational Services 

The objective of this group Is to enable veterans to participate in the 
type of recreational activities of their choice. These include social, 
cultural, or touristic events and sports, as well as community events 
and outdoor games. The extent to which the veterans participate in 
recreational activities is as much the key to identifying the hospital’s 
recreation needs as the evaluation mechanism of the recreation 
program. This service contributes largely to the general well-being of 
veterans at Ste. Anne's. 
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Employment Opportunities 


Ste. Anne’s Hospital offers a dynamic working environment and is 
up-to-date on the most recent developments in gerontology. As a 
psycho-geriatric institution, if offers a highly interesting range of 
Career opportunities. 

Because the hospital is administered by the Department of 
Veterans Affairs, the recruiting process must conform to federal 
government guidelines. For example, positions offering a service to 
the public require that the incumbent be bilingual in order to work 
without difficulty in a bilingual milieu. 

The work requirements for many of the positions within the 
hospital are listed below: 


A_ For positions in the professional, scientific or technical categor- 
ies, directly related to health sciences, such as: general prac- 
titioner, nurse, assistant head-nurse, dietician, occupational 
therapist, physiotherapist, psychologist, pharmacist, social 
worker, medical archivist, inhalation therapist, lab technician. . . 
1 eligibility for membership in the pertinent Canadian pro- 

fessional association; 

2 valid license, permit or other document insuring that the 
employee can practice in a specialized field is usually re- 
quired for these positions; and 

3 past experience (that is, outside accreditation training) ina 
hospital is an essential consideration. Experience in geria- 
trics, psychiatry or with an aged and/or disabled population is 
considered an asset for some of these positions. 

If the above positions require a sub-specialty in a pertinent 
field or supervision of personnel, in addition to the three basic qua- 
lifications described above, the following are required: 

4 acertificate, diploma or university degree in the specialty 
required; and/or 

5 extensive experience in the specialty. This experience may 
be considered as equivalent to education in some cases. 
Examples: clinical nurse, physician specialized in psychi- 

atry or haematology, community health nurse 
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6 experience in supervision 


Examples: head-nurse, coordinator, assistant director, di- 
rector of nursing 


B For positions in the operational category or in the scientific, 
technical and administrative support categories, the following 
are required: 


1 Alicense, permit or other document, if the position requires a 


specific ability or trade. 
Examples: carpenter, painter, mechanic, plumber, electri- 
cian, heat plant operator 


2 Experience related to the duties required. 


Examples: for administrative support posisitions: ability in 
typing, stenography or the preparation of com- 
puter-readable data 


C For positions in the administrative calegonys the requirements 
vary according to position. 


1 


For positions in finance or personnel management, post- 
secondary education or successful completion of a general 
aptitude test, and extensive experience in the area is re- 
quired. 

For other administrative positions extensive past experience 
in the required area is essential. 
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Where to apply 


If you are interested in receiving further information on employment 
possibilities at Ste. Anne’s Hospital do not hesitate to contact our 
Personnel Office. 

To be considered for employment, you must forward an 
application form or a complete resumé to one of the following ad- 
dresses. 


For positions in the operational category or in administrative, 
scientific, and technical support: 


Canada Employment Centre 
2085 Union Street, 2nd Floor 
Montreal, Quebec H3A 2C5 


For positions in the administrative, scientific, professional and 
technical categories: 


Public Service Commission of Canada 
Guy Favreau Building 

200 Dorchester Blvd. West 

West Tower, 8th Floor 

Montreal, Quebec H2Z 1X4 


For positions in nursing (as a nurse or for all other levels of 
responsibility within the nursing field, or as an orderly), in 
occupational therapy or in physiotherapy, send your applica- 
tion directly to: 


Personnel Office 

Ste. Anne’s Hospital 
305 St-Pierre St. 
Sainte-Anne-de-Bellevue 
Quebec H9X 1Y9 
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